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ECM Solutions Provider, Paperless Solutions, Inc. receives Diamond Honors from Hyland
Software
Hyland congratulates Paperless Solutions, Inc. for helping organizations operate more efficiently using the
OnBase enterprise content management (ECM) solution.
BENSALEM, Pa. - March 21, 2018 - PRLog -- Paperless Solutions, Inc., recently received the impressive
Diamond Award from Hyland which recognizes companies that have gone above and beyond to ensure the
OnBase by Hyland customer community is supported with excellence. Paperless Solutions' certified
OnBase technical specialists, together with a dedicated project management and customer service team,
work seamlessly to help a variety of clients become more productive.
"It's a significant accomplishment and the fifth year in a row we've achieved this award from Hyland,"
indicates Paperless Solutions, Inc. CEO, Mike Hinkson. "Top-notch customer support and the ongoing
technical education of our team are high priorities. Our specialists work very hard to ensure every client's
unique needs are addressed. And, OnBase by Hyland is an outstanding, proven solution, that helps make
organizations more agile, efficient and effective."
"Our partner community is held to the highest standards. This annual distinction indicates Paperless
Solution's relentless commitment to developing, implementing and supporting mission-critical solutions
that solve a wide range of business challenges for organizations," said Bill Kavanaugh, vice president of
sales at Hyland.
The Authorized OnBase Solution Provider community is an exclusive team of more than 400 Hyland
partners worldwide. These organizations provide expertise and hands-on support for OnBase, as well as the
many complementary technologies that make up ECM solutions. Providers work with Hyland to give
customers the highest level of technical support. And they get continuous OnBase training and the backing
of Hyland, a highly respected channel-friendly vendor.
About Hyland
Hyland is a leader in providing software solutions for managing content, processes and cases for
organizations across the globe. For over 25 years, Hyland has enabled more than 19,000 organizations to
digitalize their workplaces and fundamentally transform their operations. Named one of Fortune's Best
Companies to Work For® since 2014, Hyland is widely known as both a great company to work for and a
great company to do business with. For more information, please visit Hyland.com (
https://www.hyland.com/).
About Paperless Solutions
Trusted experts in enterprise content management since 1999, Paperless Solutions specializes in industries
with complex processes and stringent compliance requirements. State and local government,
Prothonotaries, manufacturers, laboratories and collections agencies rely on us to simplify their processes,
decrease costs and keep their business compliant. Recognized for our outstanding customer service,
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Paperless Solutions is a repeat winner of the Hyland OnBase Diamond Award. www.paperlessus.com (
https://paperlessus.com/?utm_source=Diamond%20Award%20201...)
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