
PRLog - Global Press Release Distribution

Dining Reservation Programs Improve Customer Service In Restaurants

Dining reservation software is quickly becoming the standard for both small and large restaurant chains
around the country because of the innovative ways in which you can better serve your customers.

July 2, 2009 - PRLog -- This program provides a plethora of options for taking customer reservations,
editing their orders, creating more orders while retaining the customer’s history, and much, much more.

The reservation sheets that you can create by using dining reservation software are both dynamic and
interactive. You can change reservations instantly with a simple phone call or email from your customer.
Your staff will be able to keep track of the preferences of your most loyal customers, ensuring that each
time they enter your restaurant, they’ll be given the best customer service you and your staff have to offer.
Nothing, not even the excellent dishes you serve, will encourage a customer to return to your restaurant
again and again the way that great customer service does.

You can also create these reservations using a variety of features that will help you provide your customers
with the best service you and your staff can provide. It’s possible with dining reservation software to keep
track of all your customer’s personal preferences and requirements for their evening in your restaurant. For
example, if your customer is allergic to shellfish, you’ll be able to keep track of that using your dining
reservation software. This special detail can be forwarded to the servers at your customer’s table, so there
won’t be a chance that your customer will be given a meal with shellfish, even if he or she does order one
unknowingly.

Perhaps your customer prefers to sit at a certain table each and every time he or she visits your restaurant.
With dining reservation software, you can remember that small but significant detail every time,
encouraging that client to return again and again for continued, exceptional service. If you are able to show
your loyal customers that you remember their dining preferences, they’ll be much more likely to encourage
their friends, family, and other new customers to become faithful patrons of your restaurant, just as they
are.

Dining reservation software allows you to create reservation sheets for multiple locations in one program
that you can use from multiple locations as well. This is especially beneficial for large chain restaurants that
receive calls from all over. For example, if you own a series of restaurants in Texas, your location in Dallas
can actually make reservations for your location in Houston. Many times customers will either call the
wrong location or only have a phone number for a location by which they are not located. Instead of
directing them to call the correct restaurant, provide them with excellent customer service by simply
making their reservation for the other location. With dining reservation software, you’ll be able to view
available times for other locations instantly, and the reservations you create will become visible to that
location instantly as well. For these reasons and more, dining reservation software is one of the most
innovative and effective new tools that restaurants are using today to increase customer service. 

Thomas Wilford
Learn more info about Dining Reservations Software at 
http://www.reserveinteractive.com/dining-reservations.php
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Article distributed by Joel McLaughlin. These press releases are used to help inform the public of new
valuable information relating to several different industries.
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