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Online Backup Specialist, Remote Backup Systems, Set to Host a Live Informational Seminar

By Remote Backup Systems

Dated: Jun 16, 2009

RBS announces they will host a live public seminar in July, 2009.

(Memphis, TN) Remote Backup Systems, the founders of the online backup industry and developers of the
RBackup and Mercury OEM Online Backup platforms announced today they are set to host an informative
live seminar at the RBS main office next month.
 
  This comprehensive two-day event aims to reveal key strategies, techniques, and skills needed to build a
profitable Online Backup business powered by industry defining RBackup software. The seminar is
designed to benefit both inexperienced as well as veteran service providers. Attendees will receive
personalized, hands-on instruction with the latest version of RBS software, v10.1.65, presented by RBS
staff members. 
 
 Remote Backup Systems software has been powering successful Online Backup   services for More Than
21 Years. Version 10.1.65 was released for download on June 1st this year and includes several upgrades, a
new server license, and stand alone restore agents. Many of the features added were suggestions from
current service providers.
 
  The seminar will be headed by Rob Cosgrove, President of RBS and founder of the Online Backup
industry, and presented by the technical and customer support staff of RBS, including Gautam Tiruvanallur,
Prem Balasubramanian, William Smith, and Carrie Schmitz. Guest speakers will include some of RBS most
successful service providers. 
 
 The majority of the agenda will cover technical issues in depth with a brief focus on sales and marketing.
Those attending the seminar will hear discussion on topics including customization and branding, server
operation, designing file sets and service plans, pricing, competition, go-to-market strategies, support
policy, costs and ROI analysis, and more. A time for questions and answers will be allotted each day. 
 
 “The seminars that RBS provides are a wealth of information,” said Donald Purdie, CEO of Data Ensure
and one of RBS’ most successful service providers. “I have been twice, once 8 years ago and just recently
because the software had improved so much so fast, I needed a refresher course.  The seminars are very
informative; the pace is such that you will have a complete understanding of the software and how it works
when you are finished.  The RBS staff are great people to work with.  They will resolve any issues that may
come up quickly and at any time will help you with understanding how to utilize a particular piece of the
software.”
 
 The RBS Seminar is scheduled for July 11th and 12th. Please phone RBS for pricing and more information
at (901) 388-5988, or visit their website http:// www.remote-backup.com/. Seating is limited, so early
registration is encouraged. 
 
  
 About Remote Backup Systems Inc. 
 
 Remote Backup Systems, Inc. offers turnkey Online Backup solutions starting at $500, capable of serving
hundreds of thousands of end users. RBS is the global leader in providing turnkey online backup software
solutions to MSPs, VARs, ISPs and Managed Hosting Providers, providing leading edge functionality,
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best-in-class customer support, and an unwavering commitment to product quality and customer
satisfaction. With a twenty-one year history in Remote Backup technologies, RBS is headquartered in
Memphis, Tennessee, USA.
 
 If you would like more information, or to schedule an interview with Rob Cosgrove, please phone
Elizabeth Greenup at (901) 388-5988 or email liz@remote-backup.com
 
  -30-

###

RBS has been the global leader in providing turnkey online backup software solutions to businesses and IT
Service providers for over 21 years. RBS provides best-in-class customer support and an unwavering
commitment to full-featured product quality.
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