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ra lnformation Systems Noel Kennedy is selected as‘UKBI Member of the Month’.

By ra Information Systems
Dated: Jun 11, 2009

ra Information Systems' Noel Kennedy is selected as ‘ UKBI Member of the Month’, for hisrole in assisting
the Incubation community.

Each month the UKBI (United Kingdom Business Incubation) feature a chosen member, as their “Member
of the Month”. In May 2009 the UKBI profiled Noel Kennedy, ra Information systems Business
Development Manager, on his views of the business incubation industry and why ra are passionate about
supporting other members. Here is a snapshot of what he said:

ra Information Systems role within UKBI is to support the people at the front lines of the incubation
community. With the help of ibcs, ra Information Systems Incubation Management Software, ra provide the
solutions and support that assists |ncubation managers in the running of their centres.

Noel Kennedy states “ra bring the technology with the excellent knowledge and experience of Incubation
practitioners that we have learned from over the years, to provide a great package of real merit for the
Incubation community. | was amazed at the variety of Incubation Centresin the UK and the services that
they had on offer. Bringing ibcs into the market to assist with the actual day-to-day running of the centres
has really opened my eyes as to what was available for this community”.

In the immediate pipeline, ra have just launched an online version of ibcs. Workaholics around the world
can rejoice at the fact they could check meeting room space, run invoices and run incubation reports from
the Internet connection at the hotel pool bar. ra have a so been working on a questionnaire module that is
specific to the incubation industry and should be of great benefit to all members.

Noel believes that raare on the right track within the incubation community, and hopes that ibcs can
continue to offer something to all the UKBI members. He states I’ m continually looking at ways for usto
enhance the offerings we have, and although we know that no-one else has dedicated the time and learning
to finding out the IT provisions needed to handle the intricacies of running an Incubation Centre, we must
continue to learn from other UKBI members’.

For more information please visit http://www.ibcs-software.com/News or call the ra Office on 0845 365 10
71

About ralnformation Systems

ra Information Systems offer an unrivalled range of IT consultancy, installation and support services,
tailored to the specific requirements of our customers business needs. Our services include network and
infrastructure design and installation, IT maintenance and helpdesk services, Internet connectivity and
email solutions, secure data backup and business continuity and software development and support. At ra
we take a personal and proactive approach to I T, for over 20 years, our services and software applications
have being enabling our clients to minimise their risk, control their costs, increase their efficiency and
facilitate the sharing of their information. Please visit http://www.ra-is.co.uk for more information.
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For over 20 years, our IT consultancy, installation and support services and software applications have
being enabling our clients to minimise their risk, control their costs, increase their efficiency and facilitate
the sharing of their information.
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