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Private L abel Roadside Program

By Valor Family Group
Dated: Feb 22, 2009

Valor Family Goup specializes in offering many unique services from private label roadside programs to
co-branded incremental services. In addition to the turnkey services listed below, also offers customized

programs to meet client specific needs.

Incremental Dispatch - Offers roadside assistance coverage to client members for a specific trip prior to
traveling in arevenue share agreement

Wholesale Dispatch - Roadside Assistance offered to members at the time of disablement offering client
preferred pricing in arevenue share or client paid enhancement benefit

Service Bureau - Expert call handling for clientslooking to improve quality, reduce internal costs, and
enhance redundancy

Trip Planning Fulfillment - Print fulfillment of member trip routing through private label or generic
customization

Private Label - Complete servicing of client’s customers providing Roadside Assistance, Trip Routing
Fulfillment and Customer Service on an annual basis
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Great people with great value striving for excellence.We are a young innovative and responsible team of
people able to do new things with responsible leadership to help shape the future in the financial world.
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