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Reaching Out with Relationship Marketing Online (Relationship Marketing Tips)

By Bill Soriano
Dated: Jan 12, 2009

Through Relationship Marketing Online, the entrepreneurs can take customer engagement to a higher level
Review by Bill Soriano: http://myteamgal axy.com/viralmarketing

Internet Marketing Expert Bill Soriano say you must reach out to potential customers through Relationship
Marketing Online ? These days, more and more people work long hours and commute long distances to
work. In such a scenario, they lose out on their contacts with people. No wonder, people have very few
close confidants these days. They have no time for that. This crazy phenomenon has given birth to anew
form of social contact. These people enroll for message boards, online forums, and other forms of internet
media. These social sites help fulfill avery basic need in them, the need to connect with others.

Bill Soriano offers free training on ways to use “Relationship Marketing Online” and give Relationship
Marketing Tips to Generate Massive Cashflow. To sign up now go to: http://billsoriano.com and get afree
gift ($47 value)

Meeting Real Needs

Evenin cases like serious medica problems, the first thing people do is, turn to the internet. The net not
only provides them with details and information about their problem, but also gives them access to forums
and message boards, where people can get support from others facing the same situation. The internet
marketers must understand this need of people. They must think of devel oping relationships with these
people. These people are rea and they have real needs. Understanding those needs is the basis of
Relationship Marketing Online

Through Relationship Marketing Online, the entrepreneurs can take customer engagement to a higher
level. Having a public dialogue with your consumers makes them feel good and wanted. { Relationship
Marketing Online} is not just about creating a sales pitch. It is much more than that. That iswhy in the long
run, it is so much more rewarding. The marketers need to break through the clutter of the sales pitch and
reach out to people. Y ou are not only the brand ambassador of your product; you are also a partner with
your customer.

“Relationship Marketing Online” is like good old communication that uses a public forum. It is not just
about broadcasting a message to alarge audience in order to drive your sales. Thiskind of marketing is
called ‘ participatory marketing’. Understanding these concepts is very important for all marketersin
developing fruitful relationships with their core customers. Achieving aright balance takes time. It takes
thought and caring for your consumers. Most importantly, it takes areal ability to listen to others and
respond with compassion and empathy. That isthe new Law of Participation.

Connecting With Consumers

Connect with your potential consumers by creating message boards. Reach out to them. Offer advice.
Create blogs and forums. Use user feedback to improve your site. Engage your readersin afrank dialogue.
Ask their suggestions about some important aspects of your product and its usage. Be genuine and come
across as one. Sometimes engage in a one-to-one conversation with your consumers. Don’t use an auto
responder for all functions. Make your mails personal and real. Be transparent and stay relevant. Relevance
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to the customers needs at the time of sale pitchis critical to your business. That isrea [Relationship
Marketing Onling]

Google me now Bill Soriano
http://www.google.com/search?hl=en& g=bill+soriano
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