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What NSPC - LiveTech and LiveTicket software can do for your companies IT infrastructure.

By North Shore PC

Dated: Mar 31, 2008

North Shore PC's NSPC - LiveTech software allows our technicians to act as your IT staff reducing costs.
No longer do you need to hire a full time IT staff to have the reliability and stability of the larger
companies.

NSPC – LiveTech software provides comfort that corporate IT environments will be responsive and
reliable.  Utilizing our LiveTech software, NSPC technicians in Chattanooga, TN optimize and maintain
your corporate computer, server, or network of devices most anywhere.  Performing monthly scheduled
computer and networking maintenance is essential to IT infrastructure and computer reliability.  NSPC –
LiveTech software allows NSPC computer experts to do just that. North Shore PC can ensure only the
software needed is installed on each computer, monitor to ensure each computer or server has LAN and
WAN connectivity, and remote desktop into the computer to troubleshoot and repair critical errors.  North
Shore PC’s on demand remote desktop application allows our technicians to work live with each problem
computer to ensure quick resolution to costly corporate downtime right from Chattanooga, TN.
 
  
 
 Our service keeps corporate IT costs down.  Companies no longer need to employee high priced
technicians to roll out software, manage backups, or even manage help desk needs.  Instead utilizing NSPC
– LiveTech software, North Shore PC technicians can manage your entire infrastructure for the fraction of
the upfront and yearly costs. Integrated within NSPC – LiveTech we offer our NSPC - LiveTicket service.  
Simply complete a request for service form and a technician will contact you or your staff to troubleshoot
the issue.  North Shore PC’s on demand remote desktop application allows our technicians to work live
with your employees computer to ensure quick resolution to costly corporate downtime.
 
 In today’s technology world computer, servers, and printers must be operational at all times to protect your
business.  NSPC – LiveTech works with all Microsoft Windows XP (Home and Pro), Microsoft Windows
Server 2003, Microsoft Windows Vista, and Microsoft Windows Server 2008 operating systems.  Put an
end to hours and even days of downtime due to expensive and PREVENTABLE failures.  Our aim is to
save you headaches, time, and money.  Contact North Shore PC today to build a plan to suit your needs.
 
 View a Microsoft Partner presentation about our services. - http:// 

northshorepc.net/nspc-livetech-presentation
 
 admin@northshorepc.net | 423.756.7339 | http:// northshorepc.net

###

Providing courteous on site support for home, commercial, and non-profit organization around the
Chattanooga area.  Residential & commercial calls, voice & data cabling, DSL/Broadband/Circuit
Cutovers, wireless and wired networking, local & national remote support, maintenance and service
contracts!
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