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Chat4Support--A chat tool and visitor monitoring solution

By CodingBest Software

Dated: Oct 29, 2007

Chat4Support enables you to live chat with website visitors, monitor site traffic, and analyze website
visitors activities,including their search engine and keyword usage. There's a support ticket system &
traffic statistics report.

Chat4Support enables you to live chat with website visitors, monitor site traffic, and analyze website
visitors activities,including their search engine and keyword usage. It can help find out hot prospects
visiting your website and chat with them in real-time. Visitors to your website simply click a Chat4Support
button and are connected with one of your representatives. Your representative then assists the visitor by
providing information, links, graphics, or even guiding them through your website. You can also initiate
chat invitations to valuable visitors. Chat4Support Pro can monitor website traffic, record visitors footprint,
and analyze their search engine and keyword usages. There's a support ticket system & traffic statistics
report. The knowledge base allows you to send prepared solution instantly. Other cool features incude https
support,chat statistics, skype to phone,etc.
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