
PR Log - Global Press Release Distribution

Domains at Retail Cuts I.T. Overhead for Dedicated Server Customers

By Domains at Retail

Dated: Mar 20, 2007

Customers visiting Domains at Retail's web site will value the new Assisted Services offering of expert
support and great value in their dedicated server purchases.

Scottsdale, AZ – March 20, 2007 – Domains at Retail, is expanding options for its dedicated server
customers by adding an Assisted Service Plan – a professional solution without the traditional costs.
 
 Domains at Retail’s technical support will address needed patches, backups, monitoring and vulnerability
assessments.
  
 "An important notion for companies wanting a dedicated servers is the daunting task of server
maintenance," says Michael Kralj. "The Assisted Services plan for Dedicated Servers shifts the role of IT
server maintenance to us."
 
 Customers can get the power of a dedicated server without having to perform all of the administrative tasks
associated with an unmanaged account such as server startup, patching and anti-virus protection. Add-on
services, with the purchase of a service contract, include security scans, backup and recovery, monitoring
and escalation management, at no additional fee. Custom engineering options are also available, billed at a
flat hourly rate. 
   
 The plan can be added to qualified dedicated hosting accounts during the purchase process. While users are
provided with a basic startup environment, Domains at Retail can also assist customers who have special
needs. As with all dedicated servers accounts, customers can choose from a wide range of options including
operating systems, RAM, hard drives, processors and firewalls.  In addition, as with all Domains at Retail
services, the plan is backed by Domains at Retail’s round the clock customer support.
 
 For more information on Domains at Retail dedicated server plans, visit www.domainsatretail.com.
 
 About Domains at Retail
 
 Domains at Retail is a domain name and web hosting company offering all products needed to run your
web site and stay on top of the competition. Product information is organized for customers to locate
quickly and current sales are prominent to keep visitors up to date of specials. Domains at Retail’s
exclusive domain name articles and web site startup package recommendations are areas focused on to give
customers a unique and fresh look at the requirements for owning a web site.
 
 For more information, please visit www.domainsatretail.com.
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